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NRAI/AGM/3-1(3)                       17 October 2020 
 

MINUTES OF THE 38th ANNUAL GENERAL MEETING  
OF  

THE NATIONAL RESTAURANT ASSOCIATION OF INDIA  
 

HELD ON MONDAY, SEPTEMBER 28, 2020 AT 4:00 P.M.   
THROUGH ZOOM VIDEO CONFERENCING  

 
For lack of quorum the meeting was adjourned and restarted at 4:30 p.m. 
 
Members Present:     List Annexed (Annexure-I) 
 
1. Opening Remarks by Mr. Anurag Katriar, President NRAI. 

 
Mr. Anurag Katriar, President NRAI, welcomed all members present for joining in for the 
38th AGM of NRAI, and covered the following points: 

 
a. This year has seen one of the most unprecedented crises for the industry but it has also 

brought about some unprecedented unity amongst the fraternity. Time starting from 
the #LogOut movement to COVID initiatives have been very enriching for the 
organisation. 
 

b. He thanked all members of the Managing Committee, Board of Trustees, and all other 
members who have actively participated in fighting the crisis.   
 

c. The extended shutdowns have dealt a severe body blow to the industry.  With every 
unlock, sentiment is gradually improving, and it will need the collective efforts of all 
stakeholders to make consumers feel safe and put businesses back on track.   
 

d. Through our advocacy efforts at Central, State and Local levels, NRAI has gained 
prominence as a respected body, projecting the interests/voice of the entire restaurant 
industry. The restaurant Industry is now being looked upon as an independent sector.     
 

e. The next couple of quarters are going to be challenging for all of us, and we need to 
recalibrate our businesses strategies and focus in order to survive this crucial phase.   
 

f. The President explained various initiatives taken up by NRAI during this crisis, 
including pledge of unity; digital initiatives, Rise for Restaurants, Rise for Bars, Feed 
the Needy, engagement with institutional landlords/mall owners and getting legal 
advice on employees/HR issues.   
 

g. He thanked the dedicated Tech team of NRAI for bringing about alternatives to the 
aggregators, and helping industry take back control of businesses from ‘Digital 
Landlords’ through our three pronged tech solutions.   
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h. He covered the various CSR initiatives undertaken successfully by NRAI and various 
Chapters to help the needy during this pandemic.   
 

i. Overall, he was happy to announce that despite multiple challenges, the association 
continued to make a significant mark through its work, which would not have been 
possible without the support of all members, specially the MC Members and Trustees.   

 
 

2. Presentation by Secretary General. 
 

a. The Secretary General gave a detailed presentation on the Association’s activities 
over the last year, covering advocacy, chapters, events, financials and membership.     
 

b. Our main focus on advocacy efforts at various Central and State Government 
levels continues to be for bringing improvements in the regulatory and operating 
conditions for the industry across the country.   
 

c. The association has been making all out efforts for the past six months for 
providing relief to the industry and for members’ employees due to the COVID 
pandemic.  These have involved advocacy with the Central/State Governments, 
local bodies, as well as dedicated CSR initiatives.   Some of the important areas 
covered by him are as given below: 

 
i. Representations to the Central/State Governments and local bodies for 

providing COVID relief to members and their employees.  
ii. Multiple representations/meetings with Finance Ministry and State 

Finance Ministers on reinstating Input Tax Credit for restaurants under 
GST.   

iii. Continued interaction with DPIIT and the commerce ministry for getting a 
more equitable e-commerce policy in food service space. 

iv. Specific activities/achievements of chapters in Delhi, Gurgaon, Mumbai, 
Bengaluru and Kolkata were also covered. 

v. NRAI’s events/initiatives during the pandemic – including COVID SOPs, 
Rise for Bars, Feed the Needy, Rise for Restaurants, Ration Kits for 
distressed workers, solidarity amongst the industry and series of 
Townhalls. 

vi. Tech solutions for the industry – our efforts for providing effective 
alternatives to the aggregators’ issues were covered by Mr. Thomas Fenn 
and Mr. Rahul Singh. 

vii. Financials – Details/analysis of last five years were covered. 
viii. Membership – Introduction of Cloud Kitchen and Catering Membership, 

and information regarding new memberships/renewals over last five 
years.   
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d. Mr. Samir Kuckreja’s query related to surpluses from our income/expenditure 
was clarified by Secretary General.   

e. Responding to his further query on total membership strength of the association, 
President informed that the association is planning to move to Tier-II and III cities 
through more chapters – which will enhance both our presence and membership.    

 
3. To Receive, Consider and Pass With or Without Modifications, the Audited Balance 

Sheet as on 31st March, 2020 with Income and Expenditure Account Together with 
the Auditor’s Report thereon. 
 
a. The Secretary General introduced the item and covered salient points of the 

balance sheet. (Copy attached as Annexure – II).  The income over the last five 
years has been Rs.64.64 Lakh in 2015-16; Rs.62.01 Lakh in 2016-17; Rs.77.69 Lakh 
in 2017-18; Rs.1.27 Cr. in 2018-19; and Rs.1.77 Cr. this year. The corresponding 
expenditures for these years have been Rs.53.52 Lakh, Rs.64.32 Lakh, Rs.68.84 
Lakh, Rs.95.94 Lakh and Rs.1.43 Cr. respectively.  
 

b. In the past, we have had cyclic fluctuations over surplus/deficit from our 
operating activities – typically coinciding with the India Food Services Report. 
However, as was also reported last year, we had initiated steps to correct the 
deficits by concentrating on revenues from memberships and income from 
advertisements and industry events.  
 

c. These have resulted in a steady surplus from 2017-18 onwards. Over last five years, 
except for a deficit of Rs.2.31 Lakh in 2016-17, the figures for 15-16, 17-18, 18-19 and 
19-20 stood at surplus of Rs.11.12, 8.85, 31.00 and 34.26 Lakh respectively. 

 
Queries by members were clarified. Thereafter the General Body passed the following 
resolution: 

 
“Resolved that the audited Balance Sheet, statement of Income and Expenditure for 
the year 2019-2020 of the NRAI, be and hereby adopted by General Body without any 
modification, in its annual meeting held on 28th September 2020.” 

 
Proposed by: Mr. Nitin Saluja                                   Seconded by: Mr. Pranav Rungta 
 
 

4. To Consider and Pass the Annual Budget of the Association for FY 2020-21. 
 
a. Secretary General covered details of the proposed budget, along with updated 

income and expenditure as on 31st August 2020. (Copy attached as Annexure – 
III).   
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b. Our budgeted figures for FY 2020-21 are planned for an expenditure of Rs.1.11 Cr 
against the targeted income of Rs.1.17 Cr, with an amount of Rs.6.5 Lakh as income 
over expenditure. 
 

c. Against the above plan, the current expenditure and income updated as on 31st 
August 2020 stands at Rs.33.2 Lakh (30%) and Rs.54.7 Lakh (47%) respectively.  
 

d. However, on a pro-rata basis as of 31st August 2020, our income stands at 112% 
and expenditure at 72%. 
 

e. There will most likely be disruptions in achieving the planned figures due to the 
COVID pandemic. Review/revisions, if any, will be done after assessing the 
conditions post return of normalcy. 
 

f. After a brief discussion, the General Body passed the following resolution:- 
 

“Resolved that the Annual budget for the FY 2020–21 of the NRAI be and hereby 
passed.”  

 
Proposed by: Mr. Samir Kuckreja                                 Seconded by: Mr. Rahul Singh 
 

 
5. To Appoint Statutory Auditors for the FY 2020–21. 

 
a. M/S Vijay Gosain & Associates had been appointed as the Statutory Auditors for 

FY 2019-20 at an annual fee of Rs.24,000/-. Services have been satisfactory.  
 

b. It was recommended that the same auditors M/S Vijay Gosain & Associates be 
continued for FY 2020-21 with a nominal increase, at an annual fees of Rs.25,000/- 
 

c. The General Body approved the proposal and passed the following resolution:- 
 

“Resolved that M/S Vijay Gosain and Associates be appointed as the Statutory 
Auditors for the FY 2020-21 at an annual fee of Rs. 25,000/- (Rupees Twenty Five 
Thousand only).”  

 
Proposed by: Mr. Santosh Jindal              Seconded by: Mr. Kabir Suri  
 
 

6. Appointment for Accounting, Tax Advisory & Concurrent Audit for 2020-21. 
 
a. The Accounting, Tax Advisory and Concurrent Audit for the association is being 

done by M/S eMinds Legal LLP since 01st October 2019 at a monthly fee of Rs. 
7000/-.  Services provided have been satisfactory.   
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b. It was recommended that M/S eMinds Legal Consulting be continued for the 
above services for the next year at a monthly fee of Rs.7700/-.     

 
c. The General Body approved the proposal and passed the following resolution:- 
 

“Resolved that M/S eMinds Legal LLP be appointed for Accounting, Tax Advisory 
and Concurrent Audit from 01st October 2020 at a monthly fee of Rs.7700/- (Rupees 
Seven Thousand Seven Hundred only).   

 
Proposed by:  Mr. Manpreet Singh                                  Seconded by:  Mr. Amit Roy 
 
 

7. Discussions on Association / Industry Issues  
 

a. Members discussed the following issues as recorded below: 
 

b. Mr. Rahul Akerkar inquired on the progress made by NRAI for restoration of ITC.  
President informed that he has had multiple meetings with the ministers and 
officials for this.  Clear indications from the authorities is that this would not be 
left to the discretion of businesses – and the way being worked forward is to base 
it on turnovers.   
 

c. Mr. Riyaaz Amlani informed members about the ongoing work being done with 
Google for “Google My Business”, which will help in small businesses getting 
discovered on the google platform.  Information will be sent to all members on 
how to claim our google micro business pages from squatters like Zomato/Swiggy 
and others.  All members are to ensure that their information is updated on their 
google pages along with their own links.   
 

d. Mr. Amlani further informed members about an upcoming campaign where 
customers will be asked to support their local restaurants by ordering directly from 
them. So, it is important that all our digital assets are owned by us and there are 
no squatters.  In case of any difficulties, members can connect with the dedicated 
tech team at NRAI.   
 

e. Mr. Sandeep Anand Goyle informed members about the issues related to the 
unified licensing portal launched by Ministry of Home Affairs. Secretary General 
opined that the matter to be taken up separately with concerned members from 
Delhi.  President thanked Mr. Goyle and the Delhi team for their untiring efforts 
to resolve local issues.   
 

f. Mr. Amit Bagga inquired if there was any clarity regarding changing the status of 
bar opening from the present ‘on trial basis’ in Delhi.  Secretary General informed 
that the issue should be clarified in the next unlock guidelines.  
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g. Mr. Vignesha Gurudas informed that we could use the Consumer Protection Act 
clauses to try and get data from the aggregators.  Mr. Thomas Fenn agreed to look 
into the details and take it forward as required.   

 
8. Closing Remarks by President 

 
a. In his closing remarks, Mr. Anurag Katriar once again thanked the Managing 

Committee, Trustees, and all members for taking the time to join these meetings. 
 

b. He was confident that with everyone’s support, we will continue to work together 
for the betterment of the industry and to take NRAI to greater heights.  
 

c. He further emphasized the need for more members of the Managing Committee 
to participate more actively on various initiatives and projects being undertaken 
by the NRAI    
 

9. Vote of Thanks 
 
a. The Secretary General, Mr. Prakul Kumar proposed a vote of thanks on behalf of 

the entire Managing Committee, to all the members present for having spared their 
valuable time to participate in the AGM.    
 

b. He thanked the Office Bearers, Trustees and Chapter Heads for providing valuable 
support to the secretariat for the tasks as required.   
 

c. Finally, he thanked the team at NRAI for their dedicated efforts in these trying 
times.    

 
There being no other points, the AGM came to a close at 5:45 PM.    

 
       Anurag Katriar 
       Chairman 
 
       Encl:   As Stated. 
 
 


